
The new Caddy Cargo



The new Caddy Cargo 
For whatever comes next
The new Caddy Cargo is just perfect for all those with big plans. 

The fifth generation of the most popular urban delivery van in  

its class is now here – even more powerful, more digital and 

more variable than ever before.

Illustrations include option at extra charge.    Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country. 03The new Caddy Cargo 



 

Even more digital and 
connected
New high-resolution Innovision 
Cockpit2), new infotainment systems2) 
with up to 25.4 cm (10-inch) 
touchscreen, digital fleet management 
Volkswagen We Connect Fleet2), 4) and 
inductive2) charging of smartphones.

Optimised driver’s workplace
Universal storage concept, new 
ergoComfort seats2), armrests for driver 
and front passenger seats2), folding 
front passenger seat with new back 
panel2), 230 V socket2).

Proven quality
Use of durable materials, high-quality 
workmanship and reliable  
new-generation engines with 
significantly reduced emissions.

Robust interior
New cockpit: dash panel, door, side and 
seat frame trim are finished in a dark 
colour that is insensitive to soiling. 

Partly automated driving
Latest-generation driver assist 
systems, including “Lane Assist”2), 3), 5),  
“Side Assist”2), 3), “Trailer Assist”2), 3) and 
ACC 2.02), 3), 6).

Experience the Caddy Cargo in action 
at: vwn.de/der-neue-caddy-cargo

Mobility,  
 in its latest form

New variability
New wider Maxi sliding door, various 
partitions, payload of up to 723 kg1) 
and versatile floor coverings.

Modern design
New distinctive front end with 
honeycomb structure, dynamic  
and clear lines, and numerous 
enhancements for a lower drag 
coefficient.

Load compartment with  
new strengths
Windowless rear wing doors, new 
electric power closing system for 
sliding doors and tailgate2), optimised 
LED load compartment lighting2), 
versatile floor coverings.

Innovative transport solutions
New separate load compartment 
locking system, new keyless locking 
and starting system “Keyless Access/
Advanced”2), “Trailer Assist”2), 3), roof 
load up to 100 kg.

Two wheelbases
The new Caddy Cargo is also available 
as Caddy Cargo Maxi with long 
wheelbase and a new wider Maxi 
sliding door.

1) The permitted payload varies depending on equipment.     2) Option at extra charge.     3) Within the system thresholds.     4) To use We Connect Fleet services, you need a business Volkswagen user account, and must log into connectfleet.io with your username and password. In addition, a separate 
Connect Fleet contract must be concluded online with Volkswagen AG. You can find information on the individual activation deadlines after vehicle handover to allow use of the services for the full period of the agreed free term at https://connectfleet.io/home. Subject to an additional fee after expiry 
of the initial We Connect Plus service term. Available only in conjunction with a compatible infotainment system. Will be introduced at a later time in combination with the “Composition Audio” radio system.     5) The driver must be prepared at all times to override the assist systems and is not released 
from their responsibility to drive with the utmost care.     6) Available only in conjunction with the dual-clutch gearbox (DSG).     Illustrations include option at extra charge. The representation of the materials may differ.    Please contact your local Volkswagen Commercial Vehicles dealer for details 
of the standard equipment and optional extras available in your country. 05The new Caddy Cargo 



 A whole lot of 
progress
A flying start into fast-paced everyday working life. The new Caddy Cargo  

always gives 100 percent. With particularly smart functions. In impressively  

strong form. And with extremely versatile capabilities. Whatever the 

challenges in your job: you can rely on the newly designed new Caddy Cargo 

and new Caddy Cargo Maxi.
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01

02 | 03

01	 Maxi sliding door. NEW Euro pallets 
can be loaded lengthways. Together 
with the longer wheelbase, the sliding 
door has also increased in size by  
141 mm on the new Caddy Cargo Maxi 
to offer a total Maxi sliding door width 
of 836 mm1).

02	 Separate load compartment 
locking system. NEW Opens up only 
where work is taking place. With  
the load compartment locking system, 
the doors to the cab remain securely 
locked while the load compartment is 
open. 

03	 Keyless locking and starting system 
“Keyless Access/Advanced”.2) NEW 
Saves having to frequently reach for 
the vehicle key. Thanks to the 
automatic locking and starting system, 
the vehicle key can remain in a trouser 
pocket when opening and locking 
doors or starting the vehicle.

Electric power closing.2) NEW Helps 
when closing the vehicle. The electric 
power closing system means that the 
sliding doors and tailgate need less 
force when closing because they are 
automatically pulled into the lock.

Windowless rear wing doors. NEW  
Offer the kind of flexibility and 
durability that are most frequently 
demanded of a delivery van by 
professionals. The new Caddy Cargo  
is the first Caddy to come with rear 
wing doors installed as standard.

1) With partition.     2) Option at extra charge.     Illustrations include option at extra charge.    Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

Open Caddy
Ready for a working world full of new challenges. The 

new Caddy Cargo offers intelligent solutions such as the 

larger sliding door width in the new Caddy Cargo Maxi.

09The new Caddy Cargo – Doors and Keyless Access
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02

03

04

01	 Open stowage compartment. Can 
be used for many different purposes. 
The open stowage compartment in 
front of the windscreen is a versatile 
stowage area for documents and 
utensils that have to be easily accessible. 

02	 Drawer.1) Opens up new stowage 
space. The practical drawer is the  
ideal place for storing items such as a 
high-visibility waistcoat, torch and 
tow-rope in a fixed place – so that they 
are quickly accessible if needed. 

03	 ergoComfort seats (AGR) for  
driver and front passenger.1) NEW 
Protect the back thanks to extensive 
adjustment options. The ergoComfort 
seats feature an electric 4-way  
lumbar support and have been 
awarded the independent “Certified 
and recommended” seal of approval by 
the German Campaign for Healthier 
Backs (AGR)2).

Online Traffic Information (We Connect 
Plus).3), 4), 5) Reacts before any time is 
lost. On the basis of up-to-date traffic 
information from the Internet, the 
Online Traffic Information service warns 
the driver in good time about traffic 
disruptions, hazards or restricted 
visibility and automatically determines 
alternative routes. 

04	 Direct-access key module.3) NEW 
Knows the most important shortcuts. 
Frequently used functions such as assist 
systems, climate functions and parking 
systems can be selected directly via the 
buttons. Functional scope depending on 
equipment.

1) Option at extra charge.     2) Source: German Campaign for Healthier Backs: https://www.agr-ev.de/en/back-friendly-products/back-friendly-products/2903-carseats     3) Available only in conjunction with a compatible infotainment system.     4) To use We Connect services, you need to have 
a Volkswagen ID user account, and must log into We Connect with your username and password. In addition, a separate We Connect contract or We Connect Plus contract must be concluded online with Volkswagen AG. For We Connect Plus, you have 90 days from the handover of the vehicle 
to register the vehicle at portal.volkswagen-we.com and use the services for the full duration of the agreed free period.     5) Subject to an additional fee after expiry of the initial We Connect Plus service term.  

Illustrations include option at extra charge. The representation of the materials may differ.    Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment 
and optional extras available in your country.

Stress, say goodbye
Well-organised and relaxed through fast-paced everyday working life. 

The intelligently designed driver’s workplace in the new Caddy Cargo  

impresses with practical details such as the wide stowage compartment.

11The new Caddy Cargo – Driver’s workplace
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01 | 02 | 03

01	 Innovision Cockpit.1) NEW Offers a 
fantastic panorama while still in the 
underground car park. The Innovision 
Cockpit develops its full innovative 
power through the combination of 
Digital Cockpit and navigation system.

02	 Multifunction steering wheel.1) NEW 
Has a good grip of things. The 
multifunction steering wheel is 
particularly comfortable to hold and 
impresses with its high degree of user 
friendliness. Direct control of many 
vehicle functions such as cruise control 
system or the infotainment system 
makes the driver’s work easier. 

03	 Voice control.1), 2) NEW  
Is activated by the voice command 
“Hello Volkswagen”. Voice control is 
possible for the radio, compatible 
smartphones, the air conditioning 
system and the navigation system.

04	 “Comfort” mobile phone 
interface.1), 2) Simple wireless 
connection. Smartphones placed in the 

compartment are automatically 
connected to the external aerial, and 
compatible devices can also be 
inductively charged.

05	 Area Alert (We Connect Plus).2), 3) 
Provides information about whether 
everything is going to plan. The Area 
Alert service issues an alert if a vehicle 
enters or leaves certain areas at defined 
times of day. 

06	 Online Destination Import  
(We Connect Plus).2), 3) Saves valuable 
time. Alternatively to destination input 
in the navigation system, individual 
destinations can be sent to the vehicle 
with We Connect.

07	 Wi-Fi hotspot.1) NEW Provides a  
large bandwidth for the mobile office. 
The integrated Wi-Fi hotspot connects 
up to eight devices with a stable 
Internet connection. Data plans can be 
purchased directly via the infotainment 
system.

1) Option at extra charge.     2) Available only in conjunction with a compatible infotainment system.     3) To use We Connect services, you need to have a Volkswagen ID user account, and must log into We Connect with your username and password. In addition, a separate We Connect contract or  
We Connect Plus contract must be concluded online with Volkswagen AG. For We Connect Plus, you have 90 days from the handover of the vehicle to register the vehicle at portal.volkswagen-we.com and use the services for the full duration of the agreed free period. Subject to an additional fee after 
expiry of the initial We Connect Plus service term.     Illustrations include option at extra charge. The representation of the materials may differ.    Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

Digitalised like never before
Keep up with developments in the long term. The  

new Caddy Cargo is optionally available as a fully 

digital vehicle – with outstanding technologies  

such as the Innovision Cockpit.

07

05

06
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We Connect6) offers: 

Breakdown Call
Parking Position
Automatic Accident Notification NEW

Vehicle Status
Doors & Lights
Vehicle Health Report 
Driving Data
Service Scheduling

We Connect Plus6), 7) offers: 

Online Traffic Information
Online POI Search
Online Map Update NEW

Online Route Calculation
Filling Stations and Charging Stations
Parking Spaces
Online Voice Control NEW

Area Alert
Online Anti-Theft Alarm
Online Auxiliary Heater8)

Remote Ventilation Control9) NEW

Online Destination Import
Media Streaming10) NEW

Internet Radio10) NEW

Wi-Fi Hotspot10) NEW

Speed Alert
Horn & Turn Signals

Volkswagen We Connect6) can do even more. 
You can find all the services at: vwn.de/mod 

 
Other online services. The free We Connect6) offers 
a wide range of helpful services and vehicle 
functions. Many additional functions are available 
with We Connect Plus6), 7).

 
1) To use We Connect Fleet services, you need a business Volkswagen user account, and must log into connectfleet.io with your username and password. In addition, a separate Connect Fleet contract must be concluded online with Volkswagen AG. You can find information on the individual activation 
deadlines after vehicle handover to allow use of the services for the full period of the agreed free term at connectfleet.io. Subject to an additional fee after expiry of the initial We Connect Plus service term. Available only in conjunction with a compatible infotainment system. Will be introduced at 
a later time in combination with the “Composition Audio” radio system.     2) Optional extra.     3) When using a LINK 610, We Connect Fleet is compatible with: Crafters from model year 2017, Caddys from model year 2015, Transporters from model year 2015 and a range of other vehicles not belonging 
to the Volkswagen Group.     4) Maintenance tasks can be sent to the authorised workshop either manually or automatically. The workshop will then make contact either by phone or email.     5) Route information for third-party vehicles available only with LINK 610.     6) Available only in conjunction with 
a compatible infotainment system. To use We Connect services, you need to have a Volkswagen ID user account, and must log into We Connect with your username and password. In addition, a separate We Connect contract or We Connect Plus contract must be concluded online with Volkswagen AG. 
For We Connect Plus, you have 90 days from the handover of the vehicle to register the vehicle at portal.volkswagen-we.com and use the services for the full duration of the agreed free period.     7) Subject to an additional fee after expiry of the initial We Connect Plus service term.     8) Available only 
in conjunction with the optional auxiliary water heater with remote control.     9) Available only in conjunction with the “Climatronic” 2-zone air conditioning system and auxiliary water heater.     10) Available only in conjunction with the Streaming & Internet package.     The scope of services of We Connect 
and We Connect Plus may vary and may be introduced at a later date.     Illustrations include option at extra charge.

The fleet in view

The services at a glance:

Digital Logbook
Digital Cost Logbook. 
Maintenance Management4)

Consumption Analyser
GPS Tracking & Route Information5)

Fleet Driving Efficiency

We Connect Fleet.1), 2) Whether you are managing logbooks digitally or 
checking up on costs and consumption: you can manage your fleet easily and 
efficiently via the associated web portal and the app. This saves time and 
significantly eases your daily workload.

Further information on We Connect Fleet1), 2) is available at: we-connect-fleet.de 

We Connect Fleet1), 2) is the Volkswagen fleet 

management system. The system can also be used  

for most vehicles of other car manufacturers3)  

and allows fast and easy access to important fleet 

information.

01

02

01	 Digital Logbook. Takes over 
documentation of all journeys. All  
trips are recorded completely and 
transferred to the central web portal 
for the fleet manager.

02	 Digital Cost Logbook. Provides 
information about various vehicle costs. 
The costs of fuel and other items are 
documented by the driver via the  
We Connect Fleet app or by the fleet 
manager on the Connect Fleet web 
portal. 

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.
15The new Caddy Cargo – Connectivity



“Rear Cross Traffic Alert”.1), 2) 
NEW

Monitors the road at
right angles to the parking 
space when reversing out of 
a parking bay, detects 
approaching objects and 
prevents imminent 
collisions by an automatic 
braking intervention.

Trailer manoeuvring system 
“Trailer Assist”.1), 2), 3) NEW 

Simplifies control of a trailer  
for manoeuvring in bay parking 
spaces and for precise reversing.

“Front Assist” with City 
Emergency Braking.1), 2) NEW

Detects pedestrians, cyclists 
and vehicles that are located 
in the direction of travel  
and warns the driver about 
recognised danger situations. 
If the driver does not react  
in time, emergency braking  
is initiated automatically  
and an avoidance manoeuvre 
is supported in critical 
situations.

Adaptive Cruise Control ACC 
2.0 with “Stop and Go” 
function.1), 2), 4) NEW 

Helps to maintain the correct 
distance from the vehicle in 
front and drives off again 
after a short standstill time 
in traffic jams or urban traffic.

“Travel Assist” with 
“Emergency Assist”.1), 2), 4) NEW 

Combines the functions  
of ACC 2.0, “Lane Assist”,  
and “Emergency Assist” 
for relaxed long-distance 
driving.

Lane keeping system “Lane  
Assist” with counter steering 
assistance.1), 2), 5) 

Detects the vehicle lane by 
means of a multifunction 
camera and corrects 
unintentional departure from 
the lane as from 60 km/h  
by corrective counter steering.

“Emergency Assist”.1), 2) NEW  

Reduces the risks if the driver’s 
ability to control the vehicle is 
impaired. The system initially 
reacts to inactivity with an 
acoustic warning and waking 
jolts and subsequently initiates 
safe braking of the vehicle.

Rear View.1), 2)

Brakes automatically when 
driving into and out of parking 
spaces if the Park Distance 
Control sensors or the rear 
radar detect an obstacle.

Dynamic Road Sign Display.1), 2), 6)

Detects speed limits, no-overtaking 
zones as well as time- and weather-
related restrictions with a special 
cameraand informs the driver 
correspondingly.

Lane change system  
“Side Assist”.1), 2) NEW 

Warns about vehicles 
approaching from behind  
or that are already in the 
blind spot by means of an 
LED light in the respective 
exterior mirror.

So that every journey ends just as relaxed as it started, the new Caddy Cargo 

comes with a host of driver assist systems1) that are capable of making 

preventive interventions in critical situations. 
 
Experience the enhanced and new driver assist systems as a video at: vwn.de/fas

Driving with a system

1) Option at extra charge.     2) Within the system thresholds.     3) Will be introduced at a later date.     4) Available only in conjunction with the dual-clutch gearbox (DSG).     5) The driver must be prepared at all times to override the assist systems and is not released from their responsibility to drive 
with the utmost care.     6) Available only in conjunction with a compatible infotainment system. Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country. 17The new Caddy Cargo – Driver assist systems
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02

03 | 04

Built for big 
 jobs
Tackle the tougher tasks of the day without any worries.  

Thanks to its rugged materials and innovative technology,  

the new Caddy Cargo is ready to do practically anything  

you ask of it.

01	 Partition. Keeps your back free 
with plenty of space. The optimised 
convex shape of the partition extends 
into the load compartment and therefore 
creates plenty of space in the shoulder 
area for both driver and front passenger. 

02	 High roof load. Turns the common 
conception about small vans upside 
down. With a roof load of up to 100 kg, 
the new Caddy Cargo turns the roof 
into a serious loading zone for many 
different loads. 

03	 Lashing eyes. Keep their promise. 
The six folding lashing eyes secure 
heavy loads rock-solid on the vehicle 
floor of the new Caddy Cargo.

04	 Rubber floor covering. Increases 
safety thanks to an non-slip surface. 
The robust rubber floor covering can be 
simply washed clean in the event of 
heavy soiling.

*Option at extra charge.     Illustrations include option at extra charge. 

Wooden floor.* NEW Can easily cope 
with even hard blows. The particularly 
sturdy load area covering made of 
multi-bonded beech wood protects the 
vehicle floor and impresses with its 
water-resistant and non-slip surface.

Robust interior. Remains remarkably 
unimpressed by daily use. The seat 
fabrics and trims in the vehicle interior 
are particularly insensitive to soiling.

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country. 19The new Caddy Cargo – Load securing
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New driving force
Whether on the motorway, in the city or on a construction site:  

the new Caddy Cargo can be ideally adapted to your driving 

profile. With engines of the next evolutionary stages, DSG and 

4MOTION.

01	 Dual-clutch gearbox (DSG).1), 2)  
No time for idling. The new Caddy Cargo 
can be equipped with a 7-speed dual-
clutch gearbox for fully automatic gear 
changes without any interruption in 
tractive force.

02	 4MOTION all-wheel drive.1), 2), 3)  
Likes to set all the wheels in motion. 
The all-wheel drive system 
automatically adapts power 
transmission to the wheels to the 
respective driving situation. This is the 
basis for optimum handling and high 
driving dynamics, also when driving 
off-road.

Improved emission control. NEW  
When two are better than one. 
Innovative twin dosing reduces the NOx  
emissions of TDI engines compared 
with the predecessor model. This is 
achieved by targeted double injection 
of AdBlue® ahead of the two SCR 
catalytic converters arranged in series. 
A special ammonia trap downstream of 
the SCR system also prevents the slip 
of excess ammonia.

Efficient engines. NEW Give fuel more 
power. The four combustion engines of 
the new Caddy Cargo are among the  
most efficient and economical TSI and 
TDI engines that have ever been 
installed in a vehicle of its class.

1) Option at extra charge.     2) Not available for all engines.     3) Will be introduced at a later date.     
Illustrations include option at extra charge. The representation of the materials may differ. Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country. 21The new Caddy Cargo – Drive technologies
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A better way of mobile
working
Sudden surprises at the work location are no longer a 

problem. The new Caddy Cargo makes it easy to deal 

with all kinds of different tasks right away on the spot.

02	 230 V socket.* Satisfies even large 
energy appetites. The central position 
on the partition is ideal for charging 
various devices such as laptops and 
tools in the cab.

03	 LED load compartment lighting.* 
Reaches into even the darkest corner. 
The energy-saving LED technology 
protects the vehicle battery and ensures 
improved illumination of the entire 
load compartment.

*Option at extra charge.     Illustrations include option at extra charge. The representation of the materials may differ.    Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country.

01	 Back panel.* NEW Gives the front 
passenger seat a new job. When folded 
forward, the backrest becomes a 
writing surface with practical stowage 
options, a rubber band for securing 
large folders and a smartphone holder.

02

23The new Caddy Cargo – Mobile working



01	 Sortimo SR5 for the driver side. Maximises use of 
the load compartment. The intelligent shelf system 
allows perfect adaptation of the components to the 
contour of the side panel. Even if shelves are installed 
on both sides of the vehicle, it is still possible to load 
Euro pallets thanks to the slim side profiles.

02	 Sortimo SR5 for the front passenger side. A rotary 
block allows direct access from the sliding door.  
The rotary block is installed at an angle of 90° to the 
vehicle equipment and is equipped with three drawers. 
A folding vice is also mounted on the side profile of 
the shelf.

Illustrations include option at extra charge. 

01

02

Your wish. Our solution.

You can find detailed descriptions of all bodies  
and conversions as well as the contact details  
of our PremiumPartners at: umbauportal.de.  
Do not hesitate to call us if you have any questions.  
Our free hotline: 00800 2878 66 49 33.

It does not matter what job you want to customise  

the Caddy Cargo for: it offers the best possible 

prerequisites for this. The new axle system increases 

the flexibility for conversions thanks to a larger 

minimum load space width. 

Perfectly adapted

Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras available in your country. 25The new Caddy Cargo – CustomizedSolution



Air conditioning and sun protection

Electronically controlled heater ●

Electronically-controlled manual air conditioning system, incl. dust and pollen filter NEW ●

“Climatronic” 2-zone air conditioning system incl. AirCare ●

Seat heating for driver and front passenger seats. ●

Electric auxiliary air heater NEW ●

Auxiliary water heater with remote control ●

Sun visors with ticket pocket ●

Sun visors with ticket pocket and mirror ●

Heated windscreen incl. heated washer jets NEW ●

Heated rear window ●

Heat-reflecting glass ●

06

07

08

09

01

02

03

01	 “Composition Audio” radio system. The system 
with 16.5 cm (6.5-inch) colour touch display and up 
to 4 loudspeakers offers an integrated USB-C port, a 
Bluetooth mobile phone interface and DAB+. 

02	 “Composition” radio system. In addition to the 
functions of the “Composition Audio” radio system, 
the system offers a 20.9 cm (8.25-inch) colour touch 
display, up to 4 loudspeakers, two USB-C ports in the 
centre console and a Bluetooth interface. The system 
supports We Connect1) and We Connect Plus1), 2).

03	 “Ready 2 Discover” radio system. In addition to 
the functions of the “Composition” radio system,  
the system offers a 25.4 cm (10-inch) colour touch 
display and smartphone integration. The system also 
offers the option of subsequent purchase and 
activation of navigation functions in the in-car online 
shop.

04	 “Discover Media” navigation system. The system 
with 25.4 cm (10-inch) colour touch display and  
4 loudspeakers offers 2D /3D navigation, a choice of  
a wide range of map options, free online map 
updates, We Connect1) and We Connect Plus1), 2).

05	 “Discover Pro” navigation system. In addition to 
the functions of the “Discover Media” navigation 
system, the system offers voice control, App-Connect 
Wireless, Streaming & Internet and We Connect Plus1), 2) 
for three years. We Connect Upgrades3) can also 
beoptionally booked. The high-end system can also 
display a view of the navigation map on the Digital 
Cockpit and permits Dynamic Road Sign Display as 
standard4).

• Standard equipment    • Optional equipment

Driver’s workplace

Dash panel with several stowage compartments and open glove box ●

Glove box, lockable with light ●

Roof gallery with stowage tray ●

Driver seat with height adjuster ●

Front passenger seat with height adjuster ●

Front passenger seat with folding backrest and back panel ●

Manual lumbar support for driver and front passenger seats ●

ergoComfort seats (AGR) for driver and front passenger NEW ●

Armrests for driver and front passenger seats NEW ●

Drawers under the front seats ●

Steering wheel ●

Multifunction steering wheel NEW ●

Multifunction steering wheel in leather NEW ●

Shift-by-wire for DSG ●

“Plus” multifunction display ●

Digital Cockpit NEW ●

Innovision Cockpit NEW ●

Electric windows ●

Carpet floor covering ●

Rubber floor covering ●

Floor mats ●

LED interior lighting NEW ●

12 V socket ●

230 V socket NEW ●

Infotainment and connectivity

6.5-inch CAR menu without radio function NEW ●

6.5-inch “Composition Audio” radio system NEW ●

8.25-inch “Composition” radio system NEW ●

10-inch “Ready 2 Discover” radio system NEW ●

10-inch “Discover Media” navigation system NEW ●

10-inch “Discover Pro” navigation system NEW ●

Digital radio reception DAB+ ●

Voice control NEW ●

Bluetooth hands-free system ●

App-Connect ●

“Comfort” mobile phone interface incl. inductive charging function NEW ●

USB-C port with charging function in the cockpit NEW ●

USB-C port with charging and data function in the cockpit NEW ● 06	 Steering wheel. This is pleasant to hold and is 
vertically and longitudinally adjustable.

07	 Multifunction steering wheel. Makes it easier to 
operate various systems when driving. 

Multifunction steering wheel in leather. This is 
particularly pleasant to hold and impresses with a 
high degree of user-friendliness. On vehicles with 
dual-clutch gearbox (DSG), additional paddles permit 
agile gear changes.

08	 Electronically-controlled manual air conditioning 
system, incl. dust and pollen filter. Permits 
continuously variable control of the desired interior 
temperature.

09	 “Climatronic” 2-zone air conditioning system 
incl. AirCare. The fully automatic air conditioning 
system with allergen filter has various sensors and 
keeps the set temperature constant for the driver  
and front passenger.

1) To use We Connect services, you need to have a Volkswagen ID user account, and must log into We Connect with your username and password. 
In addition, a separate We Connect contract or We Connect Plus contract must be concluded online with Volkswagen AG. For We Connect Plus, you have 
90 days from the handover of the vehicle to register the vehicle at portal.volkswagen-we.com and use the services for the full duration of the agreed 
free period.     2) Subject to an additional fee after expiry of the initial We Connect Plus service term.     3) To use We Upgrade items, you need a 
Volkswagen ID user account, a valid We Connect contract and your legitimation as primary user, i.e. linking of your user account to the specific vehicle. 
In addition, the vehicle must have the technical functions and hardware equipment required for the respective “We Upgrade”. The primary user can 
view the “We Upgrade” functions available for the respective vehicle in the web or in-car shop.     4) Within the system thresholds.  Illustrations 
include option at extra charge. The representation of the materials may differ.    Please contact your local Volkswagen Commercial Vehicles dealer 
for details of the standard equipment and optional extras available in your country.

Equipment

Exterior

Bumpers in grey ●

Bumpers, door and tailgate handles in exterior colour ●

Exterior mirror housings painted black NEW ●

Door handles in exterior colour ●

Radiator grille without chrome strip NEW ●

Roof railings in black or silver ●

H7 headlights ●

LED headlights NEW ●

LED tail light clusters NEW ●

Electrically adjustable exterior mirrors ●

Electrically adjustable and heated exterior mirrors ●

Electrically adjustable, heated and folding exterior mirrors ●

04 I 05
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01

02

03

06

01	 Tailgate with window. Opens particularly smoothly 
and can also be used as a shelter in the rain thanks to 
its large opening height. The wide window cutout 
extends the field of visibility.

02	 Rear wing doors without windows. The roof-high 
rear wing doors are split in the ratio ⅔ to ⅓ and have 
a maximum opening angle of around 180°. 

03	 Partition with window and protective mesh. The 
angled position of the window avoids reflections 
in the driver’s field of vision. The mesh protects the 
window from damage as a result of abrupt braking 
manoeuvres, for example.

04	 Partition, closed. Fully separates the load 
compartment from the cab.

05	 Wooden floor. Is ideal for loading with Euro 
pallets. The sturdy, 5-ply bonded beech wood with a 
thickness of 10 mm offers a non-slip surface.

06	 Towing bracket, removable, maximum trailer 
weight up to 1,500 kg1) incl. trailer stabilisation. 
Permits assembly and disassembly in a few simple 
steps.

Load compartment

Window for the load compartment ●

12 V socket ●

Interior lighting ●

LED load compartment lighting NEW ●

LED tailgate spotlights ●

Rear wing doors without windows ●

Rear wing doors with windows ●

Tailgate with window ●

Rear window wiper and washer system with intermittent control ●

Electric power closing for the tailgate NEW ●

Partition, closed ●

Partition with window and protective mesh NEW ● 

Partition with mesh ●

Rubber floor covering ●

Wooden floor ●

Six lashing eyes, foldable and retractable ●

Towing bracket, rigid, maximum trailer weight up to 1,500 kg1) incl. trailer stabilisation ●

Towing bracket, removable, maximum trailer weight up to 1,500 kg1) incl. trailer stabilisation ●

05

Driver assist systems

Electromechanical power steering     ●

Adaptive Cruise Control ACC 2.0 with “Stop and Go” function2), 4) NEW ●

“Front Assist”2) with City Emergency Braking and with pedestrian/cyclist monitoring,
swerve support 

●

Dynamic Road Sign Display2), 3) ●

Cruise control incl. speed limiter2) ●

Lane change system “Side Assist” with Blind Spot Monitor2) NEW ●

Lane keeping system “Lane Assist” with counter steering assistance2), 5) ●

“Travel Assist” with “Emergency Assist”2), 4) NEW ●

ParkPilot front and rear2) ●

“Rear view” camera system2) ●

Reverse Assist2) ●

Parking steering assistance “Park Assist”2) ●

Rear Traffic Alert2) NEW ●

Trailer manoeuvring system “Trailer Assist”2), 6) NEW ●

Automatic lighting control with daytime running lights2) ●

Automatic lighting control with daytime running lights and entry and exit lighting2) ●

Light & Sight package2) ●

Fog lights with integrated static turning light function2) ●

“Light Assist” high-beam assistant2) ●

Static turning and poor weather light for LED headlights2) ●

Driver Alert System2) ●

Tyre monitoring display2) ●

Tyre pressure monitoring display, direct measurement2), 3) NEW ●

Electronic parking brake with Auto Hold function2) ●

Safety systems

eCall Emergency System NEW ●

Automatic Post-Collision Braking System2) ●

Electronic Stabilisation Programme2) ●

Anti-lock braking system ●

Traction control system (ASR) ●

Electronic differential lock (EDL) ●

Front airbags for driver and front passenger ●

Side and curtain airbags for driver and front passenger ●

Front, side, curtain and interaction airbags for driver and front passenger NEW ●

Three-point automatic seat belts with belt tensioners for driver and front passenger ●

Seat belt warning ●

Electronic immobiliser ●

Anti-theft alarm system with interior monitoring and anti-tow alarm ●

Central locking with two remote controls and internal actuation ●

Separate load compartment locking system ●

Safety systems (continued)

Keyless locking and starting system “Keyless Start” NEW ●

Keyless locking and starting system “Keyless Access/Advanced”3) NEW ●

Interior rear view mirror, manually dimmable ●

Interior rear view mirror, automatically dimmable ●

• Standard equipment    • Optional equipment

04

1) The maximum trailer weight varies depending on the engine.     2) Within the system thresholds.     3) Available only in conjunction with a compatible 
infotainment system.     4) Available only in conjunction with the dual-clutch gearbox (DSG).     5) The driver must be prepared at all times to override 
the assist systems and is not released from their responsibility to drive with the utmost care.     6) Will be introduced at a later date.     Illustrations 
include option at extra charge.    Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and 
optional extras available in your country. 29The new Caddy Cargo – Equipment
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*Depending on the engine/gearbox combination.     The illustrations on these pages can only be used as a guide because the colours cannot be reproduced realistically in print. Illustrations include option at extra charge.    Please contact your local Volkswagen Commercial Vehicles dealer for details 
of the standard equipment and optional extras available in your country.

050403

• Standard equipment    • Optional equipment

Wheels

01	�� Steel wheel with wheel trim 6.5 J x 16. 
In Black. With 205/60 R 16 tyres. 

●

02	�� “Vienna” alloy wheel NEW 6.5 J x 16. 
In Brilliant Silver. With 205/60 R 16 tyres.

●

03	�� Steel wheel with wheel trim 6.5 J x 17.* 
In Silver. With 215/55 R 17 tyres.

●

04	� “Colombo” alloy wheel NEW 6.5 J x 17. 
In Black Gloss. With 215/55 R 17 tyres.

●

05	� “Barahona” alloy wheel NEW 6.5 J x 17. 
In Brilliant Silver. With 215/55 R 17 tyres.

●

	� All-season tyres 205/60 R 16 or 215/55 R 17 ●

Seat upholstery

06	 Cloth seat upholstery, “Double Grid” pattern NEW ●

07	 Strong cloth seat upholstery, “Robusta” pattern NEW ●

08	 Leatherette seat upholstery, “Pure Diamond” pattern ●
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Metallic paint finishes

Solid paint finishes

Pearl effect paint finish

• Standard equipment    • Optional equipment

The illustrations on these pages can only be used as a guide because 
the colours cannot be reproduced realistically in print.     Illustrations 
include option at extra charge.    Please contact your local Volkswagen 
Commercial Vehicles dealer for details of the standard equipment and 
optional extras available in your country.

Pearl effect paint finishes

13	 Deep Black ●

 Paint finishes

Metallic paint finishes

05	 Reflex Silver ●

06	 Mojave Beige ●

07	 Costa Azul NEW ●

08	 Golden Green NEW ●

09	 Fortana Red ●

10	 Indium Grey ●

11	 Copper Bronze NEW ●

12	 Starlight Blue ●

Solid paint finishes

01	 Candy White ●

02	 Cherry Red ●

03	 Pure Grey ●

04	 Bright Orange ●
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Caddy Cargo Caddy Cargo MaxiDimensions in mm1)

Load compartment9) with partition  
1,797 / 2,150
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 1
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56

 / 1
,8

60
1)

Track width 1,855 / 1,855

Width with exterior mirrors 2,100 / 2,100
Vehicle length 4,500 / 4,853

855 / 993

Loading  
sill height

Max. 
load 
compartment  
height

 Technical data

Euro pallets 
800 x 1,200 mm  

Euro 3 pallets 
1,000 x 1,200 mm  

Roll containers 
720 x 830 mm  

Caddy Cargo

Caddy Cargo Maxi

Wider Maxi sliding door (8365)/846 x 1,095 mm) for Caddy Cargo Maxi1)

Euro pallets 
800 x 1,200 mm 

Roll containers 
720 x 830 mm 

Dimensions1) Caddy Cargo Caddy Cargo Maxi

Load compartment
Volume2) in m3

Width x height in mm

 
3.1
1,614 x 1,2723)

3.7
1,614 x 1,2754)

Sliding door
Width x height in mm

 
6955)/703 x 1,096 8365)/846 x 1,096

Rear wing door 
Width x height in mm

 
1,234 x 1,122 1,234 x 1,122

Tailgate 
Width x height in mm

 
1,234 x 1,1306)

 
1,234 x 1,1306)

Turning circle
in mm

 
11,400

 
12,100

Weights (in kg)

Payload up to 6767) up to 7237)

Maximum trailer weight up to 1,5008) up to 1,5008)

Maximum roof load up to 100 up to 100

1) Please note that these are approximate values and dimensions may vary due to manufacturing tolerances.     2) In accordance with VDA /SAE measuring method.     3) Maximum load compartment height. Loading height without floor covering 1,259 mm.     4) Maximum load compartment height. Loading 
height without floor covering 1,264 mm.     5) With partition.     6) With roof aerial.     7) The permitted payload varies depending on equipment.     8) The maximum trailer weight varies depending on the engine.     9) Measured at the floor height of the vehicle.     Illustrations include option at extra charge. 

Load capacity in the Caddy Cargo panel van
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890 / 890Wheelbase 2,755 / 2,970
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www.volkswagen-commercial-vehicles.com 

Your Volkswagen Commercial Vehicles dealer

The new Caddy Cargo

The vehicles shown in this catalogue may be equipped with options at extra charge. All of 
the information regarding equipment and technical data is based on the characteristics of 
the German market and corresponds to the knowledge available at the time of printing. 
Your Volkswagen dealer will be happy to provide you with details on the products available 
in your country. Subject to change without notice. DSG® and 4MOTION® are registered 
trademarks of Volkswagen AG and other companies in the Volkswagen Group in Germany and 
in other countries. The fact that a trademark is not shown with an ® sign in this document 
cannot be interpreted to mean that this is not a registered trademark and/or that this mark 
can be used without prior approval in writing from Volkswagen AG. Volkswagen provides 
for the return and recycling of end-of-life vehicles. As such, all Volkswagen vehicles can be 
recycled and, subject to fulfilment of legal requirements, can be returned free of charge. 
Further information is available from your Volkswagen dealer, online at www.volkswagen.com 
or in Germany via the free-call phone number 0800 – VOLKSWAGEN (0800 – 86 55 79 24 36).

The use of We Connect mobile online services is possible using an integrated internet 
connection. Where network coverage is available, the data costs incurred in this context 
within Europe are borne by Volkswagen AG, with the exception of “Streaming & Internet” 
services. To use the “Streaming & Internet” services and the Wi-Fi hotspot, data bundles 
can be bought via an external mobile communications partner, “Cubic Telecom”, and used 
in many European countries which have network coverage. Information on prices and 
supported countries is available at vw.cubictelecom.com. Alternatively, it is possible to use 
internet radio and media streaming via a mobile device (e.g. a smartphone) that is enabled 
to function as a mobile Wi-Fi hotspot. In this case, the corresponding services are available 
only in conjunction with an existing or separately concluded mobile contract between you 
and your mobile provider, and only where coverage by the corresponding mobile network 
is available. Depending on your mobile phone tariff, receiving data from the Internet may 
incur additional charges, particularly if you are using the phone abroad (e.g. roaming charges). 
To be able to use the free We Connect app, you need a smartphone with a suitable iOS or 
Android operating system and a SIM card with a data package as part of an existing mobile 
phone contract between you and your mobile phone company or with a contract concluded 
separately for this purpose. The availability of the individual We Connect and We Connect 
Plus services described in the packages may vary from country to country. The services are 
available during the agreed contractual period and may be subject to amendments or 
termination for the duration of the contract. Visit vwn.de/mod or contact your Volkswagen 
Commercial Vehicles dealer for more information. Please contact your network provider for 
information regarding your mobile phone tariff.

 Protected for up to five years with the 
extended warranty.
You can find more information at: vwn.de/anschlussgarantie


